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BFH Summer School 

Cross-cultural communication and diversity 
 
Module codes in the departments 
 
AHB BXZ0140 
G BGI0001 
HAFL BUUx522 
TI BZG5002 
W BWB1043 
S BSS2.5.34 
 
Module responsibility Pesche Eigenmann, IRO 

Please contact Brita Bamert (international@bfh.ch) for further              
information. 
 

Teaching language English 
 

Competencies upon 
completion 

By the end of this module, students will have developed their 
cross-cultural communication competence one step forward and: 
 

- are able to apply multiple theoretical frameworks of 
culture (Hall, Hofstede, Trompenaars, Hammer, Bennet, 
etc.) when analyzing their own cross-cultural case studies 
(Critical Incidents); 

- have developed their level of awareness with regard to 
similarities and differences between people from diverse 
cultural backgrounds and know how to integrate these 
insights into their study and work environments; 

- are able to apply a reflective approach to future instances 
of cross-cultural learning; 

- show increased self-awareness of their own cultural values 
and unstated cultural assumptions, such as stereotypes 
and prejudices;  

- know how to vary their communication patterns and styles 
in a culturally sensitive manner;  

- understand different conflict styles and the importance of 
reconciliation. 
 

Content 
 

In today’s globalized world, the constantly growing diversity 
in society unquestionably represents opportunities and 
challenges.  
 
Students start this module by doing some pre-readings and 
handing in a pre-assignment 2 weeks before its official start.  
 
The course itself begins with reflecting on our own understanding 
of identity, diverse groups, values and norms in our home 
environment. We will compare these with other categories and 
value-systems, by applying different culture theories. As a further 
hands-on learning experience, the students will be immersed in 
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different situations, which are outside their familiar comfort zone. 
Therewith, intercultural development will be stimulated.  
 
Based on story cycle exercises (Unesco, 2020), theater training 
and non-verbally instructed physical activities, students get the 
opportunity to perform different communication exercises. We 
also include different live-lab experiences, such as keynote 
speeches and street-interviews. Eventually, Bennett’s intercultural 
development continuum will be introduced and students will learn 
about their own conflict style.  
 
The week will be concluded by presentations of an analysis of a 
self-developed critical incident for cross-cultural communication.  
 
~ Let’s get started on this journey of lifelong learning! ~ 
 
 

Teaching and learning 
method 

 

Story-cycle, student-centered teaching, case study, live-lab 
exercises and cases, group work, individual work, literature 
review and presentations. 
 

Literature 
 

Selected internet sources (Hofstede, Trompenaars) and readings.  

Workload Total 60h 
 

Contact lessons 33h 
  
Self-study 
 

Guided 7h, individual self-study 20h 

Proof of competence 
 

Passed / failed 
 

Assessment proportion Pre-assignement on culture dimensions (20%) and 
In-course analysis and presentation of a critical incident (80%). 
 

Comment 
 

This module is open to all BFH students (regular and exchange). 
To ensure equal treatment, it has a special registration procedure 
(see below).  
 
When you enrol, you confirm that: 

- You have noted the points below.  
- You accept this process.  
 

1. Registration  
You can only register for this module by completing the form on 
the internet (deadline 21 June 20): 
 
https://www.bfh.ch/en/studies/international-study/certificate-global-
competence/summer-school-cross-cultural-communication-diversity/. 
 
By registering, you commit to taking this module, if you are 
selected. If you are selected and do not participate in the module, 
you will receive the final grade ‘failed’.  
 

https://www.bfh.ch/en/studies/international-study/certificate-global-competence/summer-school-cross-cultural-communication-diversity/
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2. Selection  
Selection is made according to the following criteria:  

- a balance is sought between the various BFH departments;  
- priority is given to students doing the Certificate of Global 

Competence; 
- thereafter, enrolments are accepted in order of date of 

receipt.  
 
3. Information  
The BFH International Relations Office will inform enrolled 
students by 7th July 2020, whether they have been selected for 
participation in this module. The Student Administration will also 
be informed and, where necessary, will enter the registration in 
IS-Academia.  
 
Continuation 
Visit the semester module “Inter- & Transculturalism within the 
Professional Context” if you want to know more about the topic. 
The semester module also counts to the Certificate of Global 
Competence.  
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